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Secured Web Access 
 
Pathology Associates Medical Laboratories (PAML) Toxicology offers client 
access to their drug screening results through the World Wide Web. Whether a 
client works out of different offices, travels, or works from home they can now get 
on-line and review or print completed drug testing results. 
 
Secured web access is only one of many ways a PAML client can obtain their 
results. Drug testing results are confidential and must have limited access. To 
limit this access, PAML has set up a secured web server to assure that only 
those who have authorization can review results. A client must have Microsoft 
Internet Explorer 5.1 or higher with 128 bit encryption enabled for access. Both 
can be downloaded from www.microsoft.com for free. 
 
Once you have obtained your �User Name� and �Password� from PAML type 
www.paml.com in the address line of your Internet Explorer. You should see the 
following web page: 
 

 
 
 
 
From the menu listing across the top of the page select �Drug Testing� and click 
on �Client Access� 
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The Client Access Log On page will come up allowing you to log into your files. 
 

 
 
Input your User Name and Password in the appropriate areas. If either is entered 
incorrectly an error statement will be highlighted in red above the User Name field. 
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You results will be listed containing the specimen barcode number, the laboratory 
accession number, a unique identifier along with the date created, date last modified, and 
a column to view or delete that specific report. 
 

 
 
To view the result click on �View�. This will bring up a separate window that shows the 
results as it would be displayed on a hard copy report. You can print this report by 
selecting �File� then �Print� from the windows menu bar. Once you are done reviewing 
or printing the report close the window by clicking on the red X in the top right hand 
corner of the report window. 
 
You are now the administrator of your files. You can delete them at any time by clicking 
�Delete� on the line of the report you want to get rid of or you can view the next report 
by going down one line and clicking on �View�. Each report has to be individually 
selected to view or delete. You can have several report windows open at one time if you 
like. However, once you �Delete� a report you can�t access it again without calling 
Toxicology. 
 
Some clients keep reports on the server several days after viewing them for reference. 
Others delete them after reviewing so that only new results will be visible each time they 
log back in. Either way you are in control. 
 
Once you are done reviewing, printing or deleting reports, click on �Log Out� on the file 
page listing. This will assure that no one else can access your reports. 
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You control who can review your results. 
 

Welcome to the world of internet access. 
 
 
 
 
If you would like to access your results through the internet, contact your Toxicology 
Representative. For Client Services call 1-800-541-7891 x7 or 509-755-8991 for further 
assistance. 
 
 
 
 
Disclaimer: Federally regulated testing can only be reported to a Medical Review Officer. Internet access 
only allows access to those results you have legal rights to view. 


